
Helpful Information

Official Grand Isles Website
grandisleshoa.org

Property Manager 
Todd De Martino
grandislespm@gmail.com
561-333-5253

Davenport Property Management
561-642-5080
davenportpro.net

Gatehouse
561-333-0728

PBSO Non-emergency Phone
561-688-3400

Gate Access for Guests/Vendors
Please register name and opt-in for
texts/email alerts at gateaccess.net

Clubhouse and Carmel Pool Hours
Open 7 days a week
Dawn to Dusk

Clubhouse Hours
6:00 am - 10:00 pm

Fitness Center Hours
Open 7 days a week
6:00 am - 10:00 pm

 

New Year’s is often recognized as a
time when people make resolutions
and have opportunities for new
beginnings. 

According to Forbes.com here are
the top 5 list of New Year’s
resolutions:

Improved fitness (48%)
Improved finances (38%)
Improved mental health (36%)
Lose weight (34%)
Improved diet (32%)

Happy New Year to all!
We held our Board of Directors meeting on Thursday, January 18th. The meeting
was called to order at approximately 7:02 PM by our President, Doug Stark. We had
a quorum with all five Board Members in attendance. We waived the reading of the
last meeting's minutes and Jose Ruiz gave the Treasurer’s Report which is available
upon request.

Effective January 2nd GREENCARE Commerical Lawncare is our new
landscaping vendor.

All lawn care services for Carmel residents ceased effective December 31, 2023.
Irrigation service shall continue.

We have disengaged the Amazon’s remote access system.

New camera equipment and NVR equipment for the clubhouse area has been
ordered.

An approved work station replacement and updated firewall at the manned gate
to enhance performance of ABDI system.

One pool heater at Carmel has been replaced.

To improve wait times, we’re conducting a 30-day trial to streamline the ACC
approval process. The ACC form is available on www.grandisleshoa.org.
However, if you need assistance, Todd, our property manager will email or print
you a copy of the ACC Application for you and/or your contractor. The
application will be scanned and shared with ACC members for review and
approval. Paint samples still need to be on homes and roof tiles, and other
similar items can be left at the Property Manager’s office for review. Any
questions, clarifications, and requests will be through the email system.
Property Manager will act as liaison between the Committee Members and the
Homeowner/Contractor. The Committee Members make a final decision of
approved/denied. Property Manager will issue the homeowner either the
approval or denial letter, one emailed and one USPS.

Securing an Association credit card was approved. 

Additional staffing and a Monday night Rover was approved.

The Board approved looking into adding a virtual platform to the monthly
meetings as an option. More details will follow.

As a friendly reminder, homeowner assessments are due on the 1st of each month,
not the 15th. Whether you make payments by US mail or ACH debits, please allow
ample time to avoid a $25 late fee assessment for payments received after the 15th.

Hello, Grand Isles Residents!
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Mark your calendars and dust off your dancing

shoes, because the next event is our

Valentine’s Day themed Dance. Get ready for

live music entertainment and the chance to

meet new neighbors in a fun and relaxed

setting. Our Valentine’s Day Dance will be held

Saturday, February 17th at 8:00 PM in the

Clubhouse. This is an adult dance for those 21

and over. Each year it is well received and

continues to grow in attendance. Flyer

attached.

Calling all Clutter Conquerors and Treasure

Trove Titans! The Grand Isles Garage Sale is

Back! Whether you're a seasoned seller or a

garage sale newbie, this event is for you.

The Garage Sale is scheduled for Sunday,

March 10th from 8:00 AM - 1:00 PM. More

information including Vendor Forms and

procedures are attached. We already scored

our first bargain as this is the first time Polo

Park Middle School is not charging us for the

use of their parking lot thanks to Doug Stark’s

open communication with their principal.

Our Ladies' Monthly Luncheon is usually held

on each 1st Monday of the month at noon and

is highlighted on our website calendar . Please

contact Carol at 516-680-4398 for more

information and join their private Facebook

page called Grand Isles Ladies Luncheon!

The Social Committee is ALWAYS in need of

more volunteers. Please contact Todd either

by phone 561-333-5253 or by email

grandislespm@gmail.com and let him know

you are interested in becoming a volunteer.

The latest Board meeting buzzed with engaged residents eager to

share their thoughts on a variety of community matters. It was a night

fueled by passionate voices and a shared commitment to making our

neighborhood even better. While some topics sparked lively debate,

one thing was clear: the Board heard you! After listening to resident

concerns about safety, security, and the overall aesthetic of our

shared spaces, a collaborative decision was made. We are launching a

community survey to gather your valuable input on several key issues,

including: increased Palm Beach Sheriffs Office presence, gate

security options such as pedestrian gates, gate attendant procedures

and general security enhancements, front barcode reader

performance, unmanned gate options, common area appearance and

landscaping. 

We encourage everyone to participate and make their voices heard.

Once we receive the responses back we will summarize the results

and then get quotes on the costs of the items weighted with the most

importance to the community. 

The survey is attached to this mailing. It is also available on our

website under Resident Portal in Community Forms, and a link on our

Facebook group page.  Remember, your response matters! The survey

closes on February 20th so don’t delay, respond today. 

Residents raised concerns about payment methods used for  

community purchases by a director. In response, the board has

consulted with our legal counsel to ensure compliance with all

relevant regulations. The attorney has identified two key statutes

concerning director compensation, namely section 720.03(12) of the

HOA Act and Article V, Section 4 of the Grand Isles Master HOA By-

Laws. Some residents were concerned about the potential for

personal gain by the board member. The member reviewed the past

four plus years of receipts and found that it amounted to $206.48 in

credit card rewards. This amount has been reimbursed in full by the

member to the Grand Isles Master HOA. 

Let it be noted that this was an oversight and not an intended

resource for any personal gain. This volunteer had incurred fuel

expenses, car wear and tear, and other miscellaneous expenses

including taking committees out to lunch on his own dime during the

course of community business which far exceeded the nominal credit

card reward points and never requested reimbursement for these out

of pocket costs.
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Social Committee Events Open Forum

GARAGEGARAGE
SALESALE

CLICK HERE FOR SURVEY

https://www.surveymonkey.com/r/VJBDN6H
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After the open forum, Doug Stark, announced he was stepping down as President. There was a motion to appoint Doreen

Levy as President. The motion carried unanimously. Then there was a motion to appoint Andrew Plevin as Vice President.

The motion carried unanimously. The meeting was adjourned at about 9:49 PM. 

As always, thank you to all that attended. 

Doreen Levy, President on behalf of Grand Isles Master Homeowners' Association Inc. Board of Director

On behalf of the Grand Isles Master Homeowners Association, we want to express our deepest gratitude to Doug Stark for

his tireless dedication and countless contributions over the past four and a half years as the President of Grand Isles Master

Homeowner Association. Your service has been invaluable to our thriving community.

Your commitment to every aspect of Grand Isles, from overseeing numerous landscaping projects including the huge

undertaking of our abandoned perimeter, installation of new fencing, hedges, landscaping, to ensuring top-notch property

management, pristine pool conditions, beautifully resurfaced basketball, tennis courts, our children’s playground, the

addition of evening Rovers and staff, and your overall expertise, has truly made a lasting impact. Your leadership and

complete involvement in the clubhouse renovations, including new roofs and impact glass throughout, assisting the social

committee and community events and so much more is a testament to your passion and dedication to enriching the lives of

our residents. We are especially grateful for the meticulous direction you provided to each vendor, instilling our high

standards of excellence and spending countless hours with each and every one of them. Your unparalleled knowledge of

every inch of our properties is a tremendous asset, saving us valuable time and resources.

We are pleased to have you remain on the Board and your continuation of support to the community.

Thank you once again for everything you have done as President of Grand Isles!

Sincerely,

Doreen Levy, President and The Board of Directors

Effective immediately, the gate company has been given strict instructions to only let in guests that are either on the

homeowners’ permanent list or if the homeowner answers the phone and gives clear directions to let the guest into the

community. If residents do not answer, the attendants will direct the guest to turn-around and exit. In the interim, the

guest can call the homeowner and make sure they answer while they go to the back of the line. The attendant will call again

when the guests come back up in line. You can update your guest list here: https://gateaccess.net/login.

With the success of a largely attended Board Meeting, it was not without its challenges. In an attempt to gain control of the

Board Meeting and move the agenda along, I stepped out of line and stopped Jeff Clanton from asking a question and making

a suggestion about the ACC procedures. I sincerely apologize for any disrespect you may have felt Jeff since it was not my

intention. 

 

Pressure Cleaning:  I would like to encourage everyone to look at your driveways, sidewalks, and roofs, etc. to ensure that

they are clean and devoid of any staining and/or mold. I will be inspecting 611 homes and start issuing violations for dirty

driveways, sidewalks, roofs, etc. 

Thank you again for all the positive feedback in the management office and do not hesitate to reach out if you have any

questions, suggestions, or concerns at 561-333-5253 or by email at grandislespm@gmail.com.

Todd DeMartno – LCAM

A Well Deserved Thank you!

Concluding Board Business

Todd’s Two Cents



Many residents feel a sense of security with our manned gate. While the gate attendants manage access, true community

safety starts at home. Just like a strong chain is forged from interconnected links, our neighborhood’s security relies on

shared responsibility and proactive engagement. The HOA plays a vital role in managing our community as a whole

however, we're not law enforcement officials. We are residents just like you. While we appreciate being informed,

security concerns should be directed to the appropriate authorities first. Please see the recent article below from PBSO

printed in the Town-Crier highlighting what residents can do to create a safer community. Please note, we have listed

other precautionary measures on our website www.grandislehoa.org under About Us - Information. The first paragraph

titled “Report Suspicious Activity” states: If you see suspicious activity, report it to the Palm Beach Sheriff’s Office

(PBSO) at (561) 688-5447. “Suspicious Activity” includes: people walking up and down parked cars while looking into

them or trying door handles, vehicles cruising our streets at very slow speeds for extended periods while observing

parked cars; people doing any of the following: making any kind of mark or placing anything ON parked vehicles, sitting

in running parked cars for protracted periods; and vehicles dropping one person off while continuing to cruise the same

areas.  
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Security Starts at Home: Building a Safer Community Together 












