
Greetings to our residents from the Homeowners Association Board of Directors!

Our meeting on Oct. 29th started at 7:00 PM.  After calling the meeting to order,
waiving the reading of last meeting’s minutes, and reading  the Treasurer’s Report,
we discussed a variety of topics. 

First, was how long residents should be allowed to have POD’s, or any storage units,
in their driveway.  We concluded we would do more research on the issue and would
table this to a later meeting.

The Board passed a Resolution requiring street numbers on homes.  The resolution is
attached for your review and will also be posted on our website in the “Resident
Portal”.  We already have requirements for numbers on mailboxes.

We discussed the guards and the newly installed "Driver's License Reader"
procedures that we have laid out for them and they must be trained to our
expectations. A copy of the requirements is attached in this mailing.  Our guard
contractor will be expected to train our guards to comply with our expectations. In
addition, each Vendor arriving at Grand Isles will receive a list (in English and
Spanish) of our expectations for them.  This is also included in this mailing.  Please
ensure your Vendors always comply. We will do this over a two-to four-week period,
then reassess when/if to hand these out again.

We discussed the usage of the Carmel pool, as the daily numbers are extremely low.
We decided to continue the current hours, even though our temperatures will be
dropping in the next three months.  We still must comply with CDC Guidelines; these
have not been reduced and still require staffing. We had thought of having only the
clubhouse pool open and increase it to 7 days a week to reduce the costs for Carmel,
but a resident was adamant we keep the Carmel pool open.

New Fob System Coming Soon
Our current fob system software (for entry to the Clubhouse) has quit working and is
beyond repair.  The Board approved purchasing a new fob system, which should be
installed around Dec.16th, following the installation of our new front doors at the
clubhouse. The door installation is scheduled for Dec. 14th & 15th.  It made no sense
to install a new fob system to the old doors, then run the risk of damaging the new
fob system when they tear out the old doors, so we will install the new fob system
after the new doors are installed.  

The new fob system is a “smart” system that will track who is assigned to the fob and
every time it is used.  This will also be good if we ever decide to install pedestrian
gates at the back gates.  We plan to start distributing the new fobs at no cost to you
in a one-for-one swap (old for new) in mid-December.  The new fobs will be plastic
coated but are made to be put on key rings. The old fobs are no longer operational.
Additional fobs and replacement fobs for purchase will cost $20. You will need to
complete the Key Fob form before exchanging or purchasing the new fobs.

Helpful Information

Official Grand Isles Website
grandisleshoa.org

Property Manager 
Jim Pike
grandislesmanager@gmail.com
561-333-5253

Davenport Property Management
561-642-5080
davenportpro.net

Guardhouse
561-333-0728

Guest Access
Please register guests, opt-in for
texts/email alerts at gateaccess.net

Clubhouse and Carmel Pool Hours
Wednesday - Sunday 
10:30 am - 4: 30 pm

Fitness Center Hours
Monday - Friday 
8:30 am- 4:30 pm

Hello Grand Isles Residents!
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Did you know?
According to the National Fire

Protection Association, Thanksgiving
is the number one day for home-
cooking fires. Here are just some
ways to stay safe in the kitchen:

Smoke alarms -Make sure your
smoke alarms are working. Test them
by pushing the test button and
change batteries annually.

Don't Leave Cooking Unattended -
Stay in the home when cooking your
turkey, and check on it frequently
and when you are cooking on the
stove top.

Keep a fire extinguisher in the
kitchen.  Be familiar with how the
extinguisher works and teach your
family to use it as well.

Be careful with candles.  Never leave
the candles burning unattended and
be sure to keep any items that could
catch fire away.
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We have provided some examples of nearby and surrounding

Wellington communities and what their approximate 2020 monthly

dues are for your review. Some HOA’s offer more amenities, some

offer less.  Grand Isles offers well-maintained amenities at a great

price.

Nearby: Isles at Wellington by subdivision: Bluff Harbor & Bahia Isle

$285, Grand Bay Estates $327, Marina Bay $325, Windward Cove $325 

Wellington Shores $275, Surrounding Area: Castellina $314, Oakmont

Estates $360, Olympia by subdivision: Danforth $286 Dupont $292,

Scribner $280, Shaugnessy $291, Woodworth $270

A little further out, but still Wellington: Lakefield of the Landings 

 $167 = No community pool, No tennis, basketball, exercise room or

tot lot and unmanned gate, Meadowland Cove $80 = No fitness

center, no basketball, no tennis, unmanned gate, Wellington’s Edge 

 $209, Wellington Lakes  $100 = Only a community pool, no other

amenity, no gated entry. These are just some examples.

Grand Isles remains a great value and the community is looking very

good. Many improvements have been made and home sale prices

have been booming.  Homes don’t stay on the market very long.  I

know that is going on all around us, and it is certainly going on here.

The Board approved changing landscape maintenance companies

from BrightView to Evergreen Lawn Maintenance, effective

December 1st.  We are counting on an improved performance. 

 December, January, and February service will be biweekly, and then

we will receive 44 consecutive weekly cuts. They will also manage

our irrigation/sprinklers. Carmel residents, please ensure that

Evergreen understands what your wishes are regarding whether

they care for your yard or not. Contact Property Manager Jim Pike if

you have transitional issues.

 

Our holiday lights are now turned on and the temps are cooler,

getting us ready for the season. Fresh mulch was recently installed,

and our common area sidewalks will be pressure sprayed sometime

in mid-December. We just completed blacktop repair on

Narragansett Bay Court and at the back gate area.

We had about 50 residents express interest in FPL’s SurgeShield

program.  Since the response was low we are going to proceed by

sending the forms to Will at FPL who will contact each of us

interested parties and you can decide then if you wish to sign up.

The Board reviewed the 2021 Budget; it will get

the final approval at the December 10th Board

Meeting.  The 2021 Budget calls for a $20 per

month increase to $180.00 per month for all

homeowners. Carmel homeowners monthly dues

will be $227.00.  Carmel’s budget for lawn,

sprinkler, and pool maintenance remains the

same as this year at $47.00.

For those of you who use coupon books to pay,

Davenport Mgt. will be sending out new books

around December 15th at the new rates.

The primary increases in the budget are a 20%

increase in insurance costs, we are budgeting

$40,000 to increase our cash flow in our bank

account, a wage increase for our gate attendants

amounting to $23,000, and an increase in our

capital expense account of $93,000.  Those are

the major items.

Major projects planned for 2021 include

replacing the roofs at the clubhouse and Carmel

restrooms as well as major work to be done

along our northern border between us and the

Village Park and light industrial area.  We

continue to save capital funds for the paving of

all our streets in 2024 or 2025.

After nearly a year and a half as your Board

President, and my second budget for Grand

Isles, I feel very confident that our dues of

$180.00 per month will sustain this community

very well for the foreseeable future.  I have two

years left on my term on the board and see no

reason to think we need to raise our dues again

in that timeline. Remember, three years ago we

were paying $172 per month and, yes, we had

basic cable tv included, but many of us never

used Comcast.  For the majority of our residents,

becoming free agents and picking whomever we

want as our internet/streaming/tv provider was

a good decision.  I know not everyone will agree.

2021 Budget

Project Updates
Future Projects
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Please trim your trees and hedges, especially if they are hanging

over your neighbor’s home and/or lot line. Make sure there is

adequate clearance over your sidewalks. It is your responsibility

to keep your front and back yard in first class and neat condition.

We are getting complaints out of Carmel about very loud cars

and motorcycles and requests for drivers to be more considerate.

Clean up your shoreline and pick up your coconuts and leaves so

someone else does not have to, please.

Please park your cars and your guests’ cars in the correct

direction and never in front of mailboxes and fire hydrants. Do

not block the sidewalks ever.

Have your landscaper haul away your yard debris unless they do

your work on Fridays for Saturday pickup.  Do not put yard

debris over/near storm drains, as it just ends up in our lakes. Do

not place it at fire hydrants, as it is clearly an obstruction if the

Fire Department needs to access that fire hydrant, plus, it makes

it difficult for the claw to pick up there.

We continue getting complaints about residents not removing

their trash and recycling cans from street view in a timely

manner. 

 

Items residents have recently brought to our attention are as

follows:

The Board of Directors thanks all of you who make improvements to

your property as needed rather than requiring a Violation Letter to

take action.  We have about 20 homes that need roofs cleaned and

more who need driveways and sidewalks cleaned.  Many homes need

to trim trees and bushes and weed the flower beds.  Residents pay a

lot of money to live in a Grand Isles house, let them have a great

view of the neighborhood. 

We want to wish all of you a Happy Thanksgiving !! 

Thank you, 

Doug Stark

EVERY driver arriving at our guest gate must

provide their driver’s license or they will not be

admitted into our community.  It does not

matter if they come and go multiple times each

day, they must provide their license every time. 

 It does not matter if you are a homeowner and

you don’t have a bar code and are using the

guest entrance; EVERYONE in that lane must

present their driver’s license. 

Every time a driver’s license is scanned, it will

be recorded that they came into this community

and who they visited and at what time they came

in.  Do not allow your guest or yourself to give

the guard a hard time for requiring the license

each time. The driver's license requirement is

clearly posted on the exterior of the guard

house and as previously stated in the last

newsletter, it is being enforced. This is what

many residents want and expect. It’s security.

Please register your guests at GateAccess.net
instead of calling the guard house. This will

improve the flow of traffic in the guest lane

significantly. Please share with your guests in

order to obtain access to our community, they

will need to provide their driver's license at the

gate. If you are not being properly notified,

please send time and date of occurrence to  the

Property Manager at

grandislesmanager@gmail.com. If you do not

want to wait in the guest lane, consider

purchasing a bar code.

At our December 10th Election Meeting, we have

two positions up for election. Our current Board

Members, Doreen Levy, Vice President and

Andrew Plevin, Director are both running for re-

election; their brief resumes are enclosed.  We

did not receive any other applications.

Resident Topics

In Closing

Election Meeting/Applications
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Guard Procedures and Compliance







Grand Isles Guardhouse Procedures  
1.Greeting:  

a. Answer the phone with, “Hello, Grand Isles Security” 

2.Guest Lane Protocol: 

a. When a guest approaches, ask for Driver’s License along with the 
Name and Address of the resident they are visiting at the same 
time. This will speed up the guest entry process.  

b. All gates are to be in the "down" position at ALL times​. 

c. As long as we have COVID-19 you MUST wear a facemask, 
gloves, and use a basket to retrieve licenses and to return the 
license to the driver. 

d. Please stand when greeting all Guests​. 

e. EVERY guest, EVERY time, must provide a Driver's License or 
FL State Identification Card for entry into the ABDI system. We 
have added a Driver’s License reader. Use it for EVERYONE 
passing through our Guest gate, including Furniture/Appliance 
Delivery, Uber, Lyft, Instacart regardless of how many times they 
pass through. *UPS, FedEx, Amazon, DHL, and US Postal 
Service are EXEMPT from this procedure. 

f. If Driver’s License or FL State Identification Card is not presented 
then Access is to be Denied - No Exceptions. 

g. Guests are to be checked against the Resident’s Guest List. If 
Guests are not on the Guest List, call the Resident. Do ​not ​allow 
unregistered guests Access unless confirmed by Residents.  

 



Grand Isles Guardhouse Procedures (continued) 
 
 

h. If Resident Gate malfunctions, you will need to verify the Resident 
ID ​before​ opening the gate. Record their name and address and 
alert the Property Manager at 561-333-5253 or 
grandislesmanager@gmail.com​ that the gate malfunctioned and 
which Resident and Address had the issue and at what time. 

i. If something improper occurs on your shift you are to report it to 
the Property Manager within 24 hours. This includes: individuals 
being disrespectful to our guard, cars running through the gate 
and/or following the car in front of them, Residents calling the 
guardhouse and being disrespectful to guards, etc. 

j. ALL NON-GATE related inquiries or ANY ASSOCIATION 
questions from residents are NOT to be handled by you. Have 
them call or email the Property Manager. Provide them with the 
Property Manager's phone # 561-333-5253. 

For example: Can I do this? Are we allowed that? Why is this? 

We don't want someone to claim they got any incorrect 
information like permission to park illegally by calling the guard or 
RealtorsⓇ were given permission to put up signs, etc. 

3. General Rules 

a) The monitor is for monitoring the cameras ONLY. We do NOT 
allow our 55 inch screen to be used for any purpose other than 
viewing our security cameras. No movies, No TV shows, No 
music videos, etc. 

b) Watch and monitor the Back Gates, Clubhouse Areas, and 
Carmel Pool area regularly. 
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Grand Isles Guardhouse Procedures (continued) 

c) Advise ALL Vendors they MUST sign in at Clubhouse before 
working on property. Scan their ID and register them as 
Clubhouse Guests. If Clubhouse is not open, then Vendors are to 
notify the Property Manager at 333-5253. 

d) If someone appears to be a peddler and walks into our community 
by the guard house, STOP them and tell them we do not allow 
solicitors. 

e) Immediately notify the Property Manager at 561-333-5253 or 
grandislesmanager@gmail.com​ ​if the Cameras or Computer 
Go Down or if you have other technical issues. 

f) Keep your work area neat and orderly as a courtesy for the next 
shift. 

 

Grand Isles has cleaned and painted the guardhouse. We added a new microwave. 

You have a refrigerator available and a water cooler. You have a private on site 

bathroom. We are providing you with a good work environment. Should you need 

anything, please send an email to grandislesmanager@gmail.com. 

Your job is to make the residents of Grand Isles feel safe and secure. If you don't 
want to provide that service please find another job. 

Non compliance of any of the above procedures may result in termination. 

 
Grand Isles Property Manager Contact Information: 

Jim Pike 

11585 Lake Isles Drive 

Wellington, FL 

561-333-5253 

grandislesmanager@gmail.com 
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Vendor Procedures in Grand Isles 
 
 
To All Vendors, 
 
You must produce a valid drivers license when arriving at the gate and announce the resident’s name and 
address that you are going to. If you can't provide this information you will be denied access. 
 
There is no soliciting at any time by any vendor; no going door-to-door. 
 
Please park on the proper side of the street, the right hand side with traffic flow. Parking on the wrong side of 
the street is against the rules and you can be ticketed. See figure (A) 
Please not park on curves as our streets are too narrow to do so. Park only on straight aways near the 
property you are servicing. See figure (B)  
 

 
Figure (A) Figure (B) 
 

 
For our lawn care vendors, you must take all refuse and haul the customer’s refuse away. Do not leave tree 
limbs, palm fronds or any other refuse on the streets or owner’s property. Do not blow coconuts or any other 
debris into our ponds. If you do so, you will be fined $100 for each occurrence. You may leave vegetation on 
the streets ​only​ if you are mowing & trimming on Fridays for a Saturday vegetation pickup. 
 
Vendor Hours of Operation per The Village of Wellington: 
Monday - Friday 7:00 AM - 10:00 PM 
Saturday             9:00 AM - 10:00 PM 
Sunday                        9:00 AM -  6:00 PM 
 
 
Sincerely, 
Grand Isles Masters Homeowner Association, Inc. 
  





 
 

GRAND ISLES NEW KEY FOB SYSTEM 
 
We are replacing our old metal key fobs to a new fob in mid-late December. Each old metal key fob returned 
to the office will receive a new fob at no charge. Additional fobs are $20 each. 
Please complete the information below and return it to the Property Manager. You may either drop this off at 
the office, mail it to Jim Pike at 11585 Lake Isles Drive, Wellington, FL 33414 or email to 
grandislesmanager@gmail.com​.  
A completed form must be on file before new key fobs can be exchanged or purchased. 
 
Name__________________________________________________________________ ▢ Homeowner ▢  Renter 

Street Address _________________________________________________________________________________ 

Family members with Key Fob Permission___________________________________________________________ 

Cell Phone(s): ______________________________________ Landline phone: _____________________________  

Email Address(es): ______________________________________________________________________________ 

How many fobs are you exchanging? _________ How many fobs are you purchasing? ________  

How many vehicles currently have barcodes?_________ 

▢ Yes, I am signed up on Grand Isles HOA official website at ​https://grandisleshoa.org/ 

▢ No, I am not signed up on Grand Isles HOA official website at ​https://grandisleshoa.org/​ but I am interested 

 

▢ Yes, I am signed up at ​https://gateaccess.net/login.aspx  

▢ No, I am not signed up at ​https://gateaccess.net/login.aspx​  but I am interested 

 

▢ Yes, I am signed up on Grand Isles official Facebook page ​https://www.facebook.com/GrandIslesatWellington  

▢ No, I am not signed up on Grand Isles official Facebook page at ​https://www.facebook.com/GrandIslesatWellington 

but I am interested 
 

 

Signature _____________________________________________________ Date _____________________ 

 

 

Key Fob #’s _______________________________________________________________________________
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October 19, 2020 
 
Grand Isles Master Homeowners Association Inc. 
11585 Lake Isles Drive 
Wellington, FL 33414 
 
Dear Fellow Residents, 
 
My name is Doreen Levy and I am honored to be a candidate seeking re-election to the 2021 Board of Directors.  I am currently 
serving on your board as Vice President and my term is up for re-election. 
 
My husband and I moved from New Jersey to Wellington in 2003. We bought our first Florida home in the Isles at Wellington and 
moved to Grand Isles in 2006. We have raised our daughter and son from the time they were 1½ and 3 years old respectively here in 
Wellington. They have attended Panther Run Elementary, Polo Park Middle School and Wellington Community High School. They 
are currently attending Palm Beach State College and the University of Florida.  
 
Several years ago, I noticed a steady improvement to our community and I wanted to learn more about who and how this was being 
accomplished so I began to regularly attend board meetings. It is this forum where I discovered the need for volunteers to fill new or 
existing committees, available board positions, and the roles each contribute to make Grand Isles run efficiently. I realized how 
important it was to help fill these positions and how my extensive real estate expertise and knowldege would benefit the community. I 
am grateful that I did. I have happily served on two of your Grand Isles volunteer committees; Fining Committee and both Clubhouse 
Committees from previous and current boards. 
 
As an active member of your Grand Isles Board of Directors, I have learned a wealth of information about the ongoings of our 
community. Having absorbed this vast information, I took the opportunity to interact with many of our vendors, offered solutions 
where improvements were needed, and played a key role in keeping the information on our website and social media current. Upon 
reviewing our in-house forms, I noticed many of them were either very old, inaccurate or both. Therefore I originated the revamping 
of the New Resident Information and Welcome Packet as well as various community forms. I created the Resident Portal Registration 
Procedures to streamline the process. In addition, I shared my research, statistics, and concerns on the rental properties within our 
community and presented them to our residents at the August Board of Directors meeting. I do encourage everyone to attend a Board 
of Directors meeting and see the camaraderie shared as a board and with our community.  
 
Below is a brief list of my past and current work as well as volunteer experience that I believe add value as a member of our Board: 

● Aftermarket Parts Department Purchasing Coordinator for Hosokawa Micron International Inc. 
● Medical Records Team Leader at Wellington Regional Medical Center 
● Full Time Real Estate Agent since 2005 now with Cheerful Agents Real Estate LLC. 
● Grand Isles Master Association Fining Committee and both Clubhouse Committees 
● Co-Leader of Troop 20244 of The Girl Scouts of Southeast Florida for 9 years 
● Wellington Band Booster Association Member of 6 years 
● Various Volunteer Beach Cleanups from Lake Worth to Dania Beach 
● Grand Isles Board of Directors Positions - Director, Secretary and Vice President 

 
In closing, I look forward to earning your vote and to continue working together with the members of our board to elevate and 
maintain our community’s overall quality. 
 
Sincerely, 
Doreen Levy 

 






